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THE ALL-IN-ONE SOLUTION FOR VISITOR MANAGEMENT

The visitor badge is the very first impression
visitors get of your company upon arrival.
Thanks to this badge, your staff are able to
identify visitors instantly.

The Hello Visitors solution allows you to
provide each visitor with a professional
badge, which enhances your company
image. Thanks to the software package
provided with the solution, you can
keep track of your visitors (arrivals and
departures): you know who is on your
premises at all times.
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REGISTER EACH VISITOR,
EACH VISIT

Add new visitors or look up those who have

already visited previously in just a few seconds.

Each visit is attributed to the visited employee,
and the place and the purpose of the visit are
also mentioned.

SUPERVISE THE FLOW
OF VISITORS

The intuitive dashboard shows you who is on
the premises at all times. You keep a record of
all visits, including arrival and departure times.
In case of emergency, an evacuation report
can be printed.

PRINT PERSONALIZED VISITOR
BADGES

Give your visitors professional quality badges
on plastic cards.

Thanks to our template publisher, you can
personalize badges using your own design/
logo.

TRACK MESSAGES AND PARCELS

The parcel tracking facility allows reception staff
to receive parcels addressed to employees by
recording their tracking numbers.

REWRITABLE BADGES: MAKE SAVINGS!

Thanks to the Tattoo RW card printer included in Hello Visitors, erase and print your visitor badges
on rewritable plastic cards in just a few seconds. The rewritable technology requires neither ribbon
nor cartridge, which generates substantial savings while limiting the impact on the environment. Stop
throwing away the cards after use: simply erase and print the updated data!
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—@ FACILITY FRIEND SOFTWARE
m Recording of arrivals and departures

and printing of badges
m Visibility in real time of people onsite M
3

and possibility to print an evacuation

report }s"ﬂl
m Tracking of visits for each visitor and

employee

TATTOO RW PRINTER

CARDS AND BADGE-

HOLDERS

m 20 blank rewritable cards (for
printing in black) reusable several

m Fast: erase / print badges in
8 seconds
m |deal for use at the reception desk
of a company: ergonomic design hundred times
and manual card feeding m 20 badge-holders with metal clip
m USB connection (supplied cable) and rubber ends

HELLO VISITORS SOLUTION

SOLUTION CONTENT 1 Tattoo RW rewritable card printer
1 installation CD-ROM including a license for the Facility Friend software (single site / single location) and the user manual in electronic format
20 blank rewritable cards (for printing in black)
20 translucent horizontal badge-holders with metal clip and rubber ends
1 quick installation guide

MINIMUM CONFIGURATION PC: Windows™ XP, Vista or 7 (32 or 64-bit)

512 MB RAM, 200 MB disk space
1 CD-ROM reader
1 USB port
Internet connection for setup

FACILITY-FRIEND SOFTWARE

REGISTERING VISITORS Fast visitor registration using a form and a search engine to gain rapid access to the file of already registered visitors
Option of adding a visitor identity photo and signature (requires peripherals not supplied)
Management of a list of banned visitors
VISIT MONITORING Dashboard showing visits underway, those yet to take place, and those delayed
All visits made by each visitor are recorded in full
An evacuation report showing all visitors present onsite is generated

TRACKING OF PARCELS AND MESSAGES Creation of personalized messages for receptionists and security officers: incident reports, lost property...
The parcel tracking facility allows reception staff to receive parcels addressed to employees / hosts by recording their tracking numbers
PUBLICATION OF BADGE TEMPLATES SVG publisher enabling the personalization of models through the addition of a logo, images, photos, or text. Visitor and employee badge
templates are installed by default
LANGUAGES AVAILABLE English and French
LICENCE TYPE Single-site and Single-location (upgrade to multi-sites and/or multi-locations available from the publisher, VISCOUNT)
PRINTING Direct thermal monochrome printing and erasing on rewritable material
RESOLUTION 300 DPI
MAXIMUM PRINTABLE SURFACE 48 mm x 76 mm
SPEED Erase & Print Cycle: 8 seconds (manual) - 12 seconds (feeder)
INTERFACE USB & Ethernet - USB cable supplied
WARRANTY 2 years
DIMENSIONS (H x W x D) 166 mm x 187 mm x 290 mm (6.54” x 7.36” x 11.42")
WEIGHT 2.4 Kg (6.3 Ibs)
ELECTRICAL SUPPLY Power supply unit: 100/240 V AC, 1.8 A, 50-60 Hz
Printer: 24 VDC, 3 A
OTHER SPECIFICATIONS Full specifications of the printer available on www.evolis.com
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